Executive Summary

Health Plans

Deliver a transportation
benefit that your members
can depend on.

Partner with Roundtrip to increase access to care with the most reliable NEMT network and design a
transportation benefit specific to your members’ needs, anywhere in the United States. Our platform
allows health plans to create benefits at the per-member or group level through trip or budget limits and
gain powerful benefit management tools to manage costs, utilization by member, member satisfaction
ratings and more.
Roundtrip is a comprehensive coordination solution and market aggregator, not just another
transportation company. Members are the priority, and Roundtrip works to ensure that transportation is
not only eliminated as a barrier to care, but an easy and pleasant experience for every member.
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How it works:

Trip requester (client case
manager, member
self-service app, Roundtrip
call center) uses Roundtrip
to order transportation

Roundtrip acts as a hub and
connects the ride request
with our transportation
provider network
Roundtrip electronically
verifies member eligibility
and benefit allowance

Trip is claimed and
completed. Quality
feedback is recorded &
real-time data is available

Use Roundtrip to:
•

Offer the full spectrum of vehicles. Book any
type of vehicle for any member: rideshare,
medical sedans, wheelchair vans, and nonemergency ambulances all in one place.

•

Get better insights. Use data to determine
the success of the transportation benefit. Our
HIPAA-compliant platform provides member
information across 43 data points.

•

Optimize your member experience. Roundtrip
has received 4.7 out of 5 stars from all of
our Medicare riders due to our unique set of
technology and service offerings.

•

Customize your benefit design. Offer a variety
of different benefit limits with Roundtrip, i.e.
ride limit, budget limit, mileage limit, and more.

•

Leverage a nationwide network. Serve your
member population with access to reliable and
consistent transportation resources.

•

Positively impact health outcomes. Roundtrip
partners with you to keep transportation costs
to a minimum while impacting health outcomes
and cost of care, i.e. reduction in readmissions.
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